
2021 IALA ANNUAL CONFERENCE & TRADESHOW 

“RECONNECTING & 
RECOVERING IN 2021” 
SEPTEMBER 22: 
     7 CONTACT HOURS 
SEPTEMBER 23: 

  3.25 CONTACT HOURS 

September 
22 -23, 2021 
Marriott Downtown 
700 Grand Avenue 
Des Moines, IA 50309 

Iowa Assisted 
Living Association 
9001 Hickman Road, Ste 220 
Des Moines, IA 50322 
info@ialaonline.net 
www.ialaonline.net 
515-278-8700

Because your safety is our priority, 
masks and hand sanitizer will be 

provided at no cost. All attendees are 
required to wear masks and undergo 
COVID-19 screening. IALA thanks you 

for your cooperation!

REGISTRATION DEADLINE: FRIDAY, SEPTEMBER 10TH, 2021 

Purpose: To provide the highest quality in senior 
care training. Each participant will have the 
opportunity to not only network with colleagues but 
apply the tools they will be learning to help expand 
their own professional growth. 

Overall Objectives: 
1. Implement the senior care training tools in the
participants assisted living facilities.
2. Discuss how the tools given throughout the
conference can expand their personal and
professional growth.
3. Demonstrate skills that assist residents with
cares
4. Promote and discuss specific dining room
practices for those with dementia
5. Explain How exercise can improve a resident’s
quality of life
6. Explain how the emotional improvements in
residents can lead to an increase quality of life
7. Explain how the skills shown will reduce anxiety
and increase resilience
8. Discuss how being happier will increase
productivity

These outcomes are designed to address the 
educational needs in narrowing or closing 
identified practice gap(s). Individual session 
objectives are also provided. 

mailto:info@ialaonline.net
http://www.ialaonline.net/


 

SPEAKER PROFILES 
 

Steven Atkinson is a Board-Certified Physician Assistant 
specializing in Geriatric Internal Medicine. He is the co-founder 
of Twin Cities Physicians and practices medicine in Minnesota. 
He is on faculty at the University of Utah and been involved in 
medicine for over 30 years now. He is a dynamic speaker 
presenting nationally and internationally for over 15 years. He 
has authored several books included those in Geriatric 
Pharmacology, Dementia, and the Business of Geriatrics. He 
sits on the board of the Minnesota Medical Directors 

Association who purpose is to elevate the level of care in medicine for those patients 
they serve. 
 

Lynn Böes (pronounced Base) graduated from the University 
of Iowa College of Nursing with High Distinction in 1979. She 
has been an RN for 42 years and had national certification in 
Community Health Nursing through December 31, 1999. She 
has practiced in a wide variety of settings, including home care 
(both county and hospital-based agencies), hospital nursing 
(intensive care, Medical-Surgical, Orthopedics, and Skilled 
Nursing), and as a Consultant for the State of Iowa 
Department of Public Health and Drake University Center for 

Health Issues. Ms. Böes has served in both direct patient care and administrative 
capacities in the health field. Ms. Böes graduated from Drake Law School with Honors 
in 1996. She was a Special Counsel with the Dentons Davis Brown law firm in Des 
Moines, Iowa and was a member of their Health Law Department. She provided 
representation to Health Care Facilities, Health Care Associations, and Health Care 
Providers on a broad array of health and legal issues. Projects included drafting 
legislative language, representing clients at hearings, presenting speeches on legal 
issues in health care, and researching case law, statutory law, and regulatory law, for 
the purpose of rendering legal opinions. Ms. Böes is a member of the Iowa Bar 
Association, the Polk County Women Attorneys and the Iowa Nurses’ Association. Ms. 
Böes retired from the law firm on June 23, 2021 after 25 years of service.  
 

Linda Kellen has been with the Department of Inspections 
and Appeals as a surveyor/monitor in the Special Services 
and Adult Services Bureaus since 2008 and is now the 
Bureau Chief for both bureaus. Linda is a registered nurse 
and has a bachelor’s degree from Morningside College in 
Sioux City and a master’s degree in Administrative Studies 
(Healthcare emphasis) from the University of South Dakota. 
Prior to joining DIA Linda worked as Chief Operations Officer 
for a brain injury rehabilitation facility in Sioux City and as 

Director of Nursing and staff nurse at other facilities in the Sioux City area. 



 
Chris Harmeyer has 35 years of experience in the medical 
industry after receiving his bachelors degree from Iowa State 
University in Exercise Science and Geriatric Rehab. He began 
his career as a Physical Therapy Tech as he was putting his 
wife through school. The vast majority of his career was spent 
as an orthopedic rehab product manager for a national 
medical company, medical product sales, pharmaceutical rep 
in cardiovascular medicine and as a medical device sales rep 
in the cardiology industry. The last five years have consisted 

of one year as a sales director of a local assisted living community and 4 years as a 
Home Health Specialist for Kindred Home Care, the only Five Star Home Care Company 
in Central Iowa 3 years running with the only Clinically Evaluated Fall Prevention 
Program called “Safe Strides” and the only non-invasive Cardiac Hemodynamic 
monitoring system that can predict adverse events before they happen. 
 

Jordan Cullen has a background in Social Work and has been 
working in the field of aging for about eight years. Jordan has 
represented Kindred At Home in both the Des Moines and 
Cedar Rapids/Iowa City areas for the past four years. He 
enjoys educating their patients and referral partners. Kindred 
takes pleasure in being able to help improve the lives of older 
adults. 
 
 

 
Dave Tornabane has nearly 30 years of experience as an 
occupational therapist, as well as being a Home Health 
Specialist for the past 5 years with Kindred At Home. Dave 
has worked in a wide array of areas including 
inpatient/outpatient, skilled, and home health. Dave served 
as a staff occupational therapist then transitioned to rehab 
director. Currently he assists in education and coordination 
of Kindred’s services. Kindred is the number one operator of 
Home Health services providing compassionate care and 

extraordinary service to our patients, families and referral sources. 
 

Rayna Fitzpatrick has had her bachelor’s in nursing for 19 
years. She started her practice in the Cardiac ICU and went to 
Transplant and Oncology from there. Rayna has practiced at 
the bedside, in treatment centers, and with outpatient case 
management. With this experience she has realized the 
importance of utilizing services to help her patients remain at 
home and safe. From hospital-based practice Rayna went to 
home infusion and home health which has shown her how 
important it is to utilize your community partners for the 

common goal of keeping folks at home and not readmitting to the hospital. Ms. 



Fitzpatrick is now a Market Manager for the northeast Market where she shares the 
benefits of home-based programming utilizing nursing, physical therapy, occupational 
therapy, bath assistance, and social work to help aid in the reduction of re-
hospitalizations and aging in place model.  
 

Airabella Castillo is a Senior Industrial Hygienist, currently 
acting as a CSHO in OSHA’s Consultation and Education 
program. Before beginning her career in safety, she attended 
the University of Iowa’s College of Engineering, receiving a 
bachelor’s degree in biomedical engineering as well as minors 
in mathematics and chemistry. After her graduation in 2019, 
she began her work at IOSHA, taking on educational 
obligations as well as offering onsite consultation services. 
Some of her specialty fields of service include Industrial 

Toxicology, Industrial Ventilation, Combustible Dust Assessment, & Ergonomic 
Consultation 
 

Michael Loew is a Certified Building Official who works for the 
State Fire Marshal Division as a Construction/Design Engineer 
Senior. He began working in code enforcement as a building 
inspector for the City of Des Moines in 2016. Prior to that, he 
worked as a builder for various commercial construction 
contractors throughout the Des Moines area. He became the 
Senior Code Official that oversees the State Assisted Living 
program in January of 2020. 
 

 
Rebecca Ortmeier, PharmD has been a pharmacist for 15 
years and specializes in the care of geriatric residents in the 
long term care facility setting. She is currently serving as the 
Director of Consulting for Community Pharmacy Services in 
Gretna, Nebraska. Dr. Ortmeier oversees her team of 15 
consultant pharmacists who practice in other long term care 
facilities in the region. In addition to completing medication 
regimen reviews, her team specializes in assisting facilities 
with the management of psychotropic drug usage and 

promotion of antibiotic stewardship programs to improve outcomes. In an effort to 
provide resident-centered care, the team also specializes in identification of 
medication interactions and optimizing medication compliance for each resident. Dr. 
Ortmeier’s professional interests include antimicrobial stewardship and senior care 
pharmacy practice. Dr. Ortmeier received her PharmD from the University of Nebraska 
Medical Center College of Pharmacy in 2006. She is a member of the American Society 
of Consultant Pharmacists, the Nebraska Pharmacists Association, the Nebraska 
Health Care Association, and the Iowa Health Care Association. Dr. Ortmeier’s 
experience with new business development and practice management issues have led 
her to be recognized by her colleagues as a local and regional resource. 
 



Carrie Kamm has been a Human Resources Business Partner 
for Oasis, A Paychex Company for the past three years. In her 
role as HRBP, she partners with clients in the areas of benefits, 
compensation, employee relations, employment law, 
recruitment, training and development and information 
systems. Before Oasis, Carrie spent 23 years in a leadership 
role at a local large-scale retailer. An Iowa native, Carrie is 
married and a mother to 5 kids. 
 
 
Kristi Terronez has worked for Oasis, A Paychex Company for 
the past twenty years. She has held multiple roles, but most 
recently as the Relationship Manager. In her role as 
Relationship Manager, she works closely with the executive 
team in the areas of benefits, strategic planning, community 
transitions, training and development and information 
systems. Kristi is a graduate of the University of Iowa and 
resides in Des Moines, Iowa with her two boys.  
 
 
Heather L. Woody is a Success Coach that teams with 
individuals personally and professionally to help them 
experience their greatness. Heather’s work as a success 
coach, facilitator and speaker has encompassed many areas 
including: leadership, teamwork, communication, change 
management, coaching, generational bridging, emotional 
intelligence, self-time management and project-time 
management. Heather is a Master Certified Coach through the 
Certified Coach Federation. Heather is a graduate of Coach 

Inc., one of the largest international training organizations for professional coaches. 
She also holds a BA from the University of Northern Iowa in Public Relations and 
Communications.  
 

 
  



A special thanks to our 
Event Sponsors for making 
this event possible! 

CE Solutions 
Community Pharmacy 
Jaybird Senior Living 
Kindred at Home 
Martin Bros. 
Newbury Living 

THANK YOU! 

2021 IALA PARTNER SPONSORS 
 

 

Gold Sponsors 
 
 
 

Silver Sponsors 
 

 
 

 
 
 Bronze Sponsors   Event Sponsors 

CE Solutions 
CJ Cooper Drug & Alcohol Testing 
Commercial Satelite Sales for DIRECTV 
Greg's Lawn Service, Inc. 
Kindred At Home 
McGowen, Hurst, Clark & Smith, PC 
Midwest Transit Equipment 
Northern Iowa Therapy Associates (NIT) 
PointClick Care 
PROCare HR 
ServiceMaster by Rice 
Vikor Scientific 
 

 

 
 
 

http://www2.martinsnet.com/


STAFFING
SOLUTIONS

REGULATORY
COMPLIANCE

$
SPEND

MANAGEMENT
MARKETING
ASSISTANCE

Resident satisfaction is truly 
achieved when all things are 
working together. It takes 
happy residents, receiving 
quality care by trained and 
engaged staff members every 
single day. Martin Bros. helps 
offer real solutions to real 
challenges.

DRIVE
RESULTS

MARTINBROS.COM  |  (800) 847-2404



WEDNESDAY, SEPTEMBER 22, 2021 

8:00-8:30 AM Registration & Continental Breakfast 

8:30-8:35 AM Welcome by Debbie Fisher, IALA President 

8:35-8:45 AM Recognition of STAR Award Winner 

8:45-10:45 AM Keynote: Steven Atkinson – Challenging Geriatric Behaviors 
Most people find the changes in behavior caused by dementia to be the most challenging and 
distressing effect of the disease. Though these symptoms may seem uncharacteristic or odd, one 
must remember, these symptoms are a product of the pathology, and not necessarily the person. 
Learning how to manage challenging behaviors can be difficult but also can be rewarding and 
exciting. Come learn how to manage behaviors successfully. 

Objectives 
• Develop strategies to manage difficult behaviors in seniors who have an altered perception

of reality.
• Identify the signs and symptoms of Alzheimer’s Disease and other dementias.
• Describe the environmental and behavioral causes of agitation.

10:45-11:00 AM Morning Break 

11:00 AM-12:30 PM  Lynn Böes – Legal Aspects of Documentation in Assisted Living 
This presentation is designed to provide attendees with information on legal risks pertaining to poor 
documentation, legal sources of risk, charting defensively, and techniques to minimize liability. It will 
discuss some of the unique issues related to Assisted Living tenants. Various aspects of Iowa law 
will be discussed, including issues related to reimbursement. 

Objectives: 
• By the end of the session, the participant will be able to identify three sources of the law that

affect liability for individuals providing services in an assisted living program.
• By the end of the session, the participant will be able to identify at least three type of legal

risks that can be created by poor documentation.
• By the end of the session, the participant will be able to identify at least three techniques in

charting defensively.
• By the end of the session, the participant will be able to identify at least two standards of

care that related to documentation.

12:30-1:00 PM Lunch 



WEDNESDAY, SEPTEMBER 22, 2021 CONTINUED  
 
 
12:40-1:00 PM Recognition of STAR Award Winner 
 
1:00-3:00 PM  Linda Kellen – Adult Services Bureau Top Ten, Updates, & Trends 
This session will include the top ten regulatory insufficiencies, examples, and tips to avoid them. The 
session will also provide Adult Services Bureau updates and trends. There will also be a review of 
rules implemented January 2021.  
 
After this conference session the participant will: 

• Demonstrate knowledge of top ten regulatory insufficiencies. 
• Identify mechanisms to avoid regulatory insufficiencies. 
• Demonstrate the ability to develop an inclusive emergency plan. 
• Demonstrate a working knowledge of the Assisted Living rules. 
• Demonstrate a working knowledge of administrative rules recently implemented.  

 
3:00-3:15 PM  Afternoon Break 
 
3:15–4:30 PM  Linda Kellen: CONTINUED 
 
4:30 PM  Program Concludes Turn in Evaluations/Sign-out for Contact Hours 
 
 
 

 
 
HOTEL REGISTRATION INFORMATION 
A discounted hotel rate of $130 is available at the conference venue, Des Moines 
Marriott Downtown, 700 Grand Avenue, Des Moines, IA 50309. To book your hotel 
room, call (515) 245-5500 and indicate you are with the Iowa Assisted Living 
Association Annual Conference, or visit https://www.marriott.com/event-
reservations/reservation-link.mi?id=1621357253032&key=GRP&app=resvlink . 

 
  

https://www.marriott.com/event-reservations/reservation-link.mi?id=1621357253032&key=GRP&app=resvlink
https://www.marriott.com/event-reservations/reservation-link.mi?id=1621357253032&key=GRP&app=resvlink


THURSDAY, SEPTEMBER 23, 2021  
 
 
8:30–9:00 AM  Registration & Continental Breakfast 
 
9:00–10:15 AM 
CONCURRENT Session 
Kindred At Home – MYNICAS Non-Invasive Cardiac Hemodynamic Monitoring System 
Kindred At Home is the only Home Health company in the country to have exclusive rights to this 
breakthrough technology. This predictive and precise technology allows us to monitor a multitude of 
metrics in a non- invasive way to enable physicians to titrate and treat CHF patients. MYNICAS 
allows Kindred to both predict exacerbations and prevent hospitalizations. It gives our patients the 
ability to take charge of their heart health. This procedure is covered by Medicare at 100%. 
 
After this conference session the participant will: 

• Describe the impact of MYNICAS on CHF/Uncontrolled HTN patients 
• Discuss the metrics involved with MYNICAS 

 
-------------------------------------------------------------------------------------------------------------------------------------------------------------------- 
 

9:00–10:15 AM 
CONCURRENT Session 
Airabella Castillo– OSHA Updates for Healthcare and the Emergency Temporary Standard 
This session will provide an overview of relevant OSHA standards and statistics for the healthcare 
field with a special focus on COVID-19 workplace preparedness and requirements.  
 
Objectives  

• Discuss COVID 19 related requirements and programs under the ETS as well as respiratory 
protection standards as defined by OSHA. 

• Explain the Iowa OSHA Enforcement activity in a healthcare setting 
• Demonstrate how to use OSHA resources a robust safety and health program. 

 
10:15-10:30 AM Morning Break 
 
10:30-11:30 AM 
CONCURRENT Session 
Michael Loew – Complying with State Fire Code 
This presentation will focus on how assisted living facilities are regulated by the State Fire Marshal 
Division. Attendees will be introduced to applicable state codes and standards, what to look for 
when maintaining the fire safety systems of a building, and given an in-depth explanation for how 
facilities are designed and constructed to preserve the lives of residents. This module is designed to 
serve as a guide, for administrators and maintenance personnel, in finding critical information to 
remain in compliance with the State Fire Code and the structural provisions of Iowa Administrative 
Code (IAC) 481-69. 
 
Objectives  

• Recall and Explain Applicable Code, Policies, and Procedures 
• List Commonly Cited Deficiencies 
• Discuss Fire-rated Systems 

 
 
CONTINUED ON NEXT PAGE 

  



THURSDAY, SEPTEMBER 23, 2021  
 
 

10:30-11:30 AM 
CONCURRENT Session 
Community Pharmacy – Aging in Place: One Resident’s Journey 
We care for those in aging decline. How do we keep our residents as healthy as possible for the 
longest amount of time? Proper medication management can greatly improve residents’ quality of 
life and in turn, their time with us. 
 
Objectives  

• Describe ways to reduce unnecessary medication use in the long-term care resident 
• Explain how optimizing medications can slow disease state progression 
• List strategies to prevent medication related problems and adverse events 

 
11:30 AM – Noon Vendor Trade Show Floor Opens 
 
12:00 – 12:30 PM Lunch with Vendors 
 
12:30 – 12:45 PM Recognition of STAR Award Winner 
 
12:45 – 1:45 PM OASIS, A Paychex Company – Top 10 HR Issues 
The workplace continues to change. It’s becoming more diverse, more regulated and more 
unpredictable. The challenges and risks facing employers today have never been greater. It’s crucial 
for you to understand the applicable employment laws and to stay up to date on the latest 
developments to help you keep your organization in compliance and potentially avoid costly legal 
entanglements. 
 
Participants will be able to; 

• Educate on the Top 10 HR Issues 
o I-9 compliance 
o Wage and Hour 
o Employee Classifications 
o Anti-Discrimination 
o Workplace Harassment 
o Job Descriptions 
o Handbook Policies 
o Effective Employee Discipline and Termination 
o Leave Laws 
o Business Continuity Planning 

• Relate each topic to Assisted Living in Iowa 
• How to identify these common pitfalls, and ways to take action to avoid liability.  

 
1:45 – 2:00 PM Afternoon Break 
 
2:00 – 3:15 PM Heather L. Woody – Being Emotionally Wise: Knowing How to Manage and 

Bring About your Best Emotions in the Workplace 
Emotional play is a key role in our workplaces every day! Working with humans is an amazing, 
difficult, awesome, roller coaster and emotions play a leading role in all of our experiences. In this 
session, participants will take a closer look at how their emotional intelligence plays a starring role 
in their level of influence, credibility, excellence, performance and perceptions. We will study how we 
can use these to our very best and how they can implode our well-being as well. Professional Coach 
and Consultant, Heather Woody will bring stories, wisdom and best practices for all to enjoy and 
learn from in this keynote! 



 
Objectives:  
• Describe how emotions impact our performances in the workplace.  
• To develop a deeper understanding of how to manage ourselves and support others around 

emotional intelligence. 
• To provide an opportunity for participants to self-reflect on their emotional intelligence and how 

they can amplify the positives and reduce any destructive behaviors. 
• To develop a plan of action for continued growth for themselves and others. 

 
3:15 - 3:30 PM Afternoon Break with Vendors 
 
3:30 - 4:30 PM Heather L. Woody continues 
 
4:30 – 5:00 PM Vendor Announcements, Door Prizes, & Recognition of Star Award Winners 
 
5:00 PM  Program Concludes Turn in Evaluations/Sign-out for Contact Hours 
 
 
 

Helpful Tips: 
Remember to print off a copy of the brochure and session handouts from the website prior to 

attending the conference. 
 

Handouts will be available at www.ialaonline.net. 
 

If YOU register your staff, YOU will want to make copies of the speaker handouts for the sessions 
they will be attending. 

 
Handouts will not be available at the conference. 

 
Bring a sweater or jacket if you get cold easy. 

 
 

 
 
 
IALA CONTINUING EDUCATION INFORMATION 
 
Contact Hours awarded through the Iowa Board of Nursing Provider #22, Des Moines Area 
Community College. Participants must register and attend each full day to earn Contact Hours. No 
partial credit will be awarded. Contact hours are based on a 60-minute education hour. 
 
It is up to the licensee to choose relevant courses to earn their continuing education credits. 
Professional license numbers are required for Contact Hours; please bring this information with you 
on the day of the event. 
 
Target audience includes: Nurses, directors, administrators, activity directors, universal workers 
&/or CNAs. 
 

• September 22 - 7 contact hours 
• September 23 - 3.25 contact hours 
• Both days - 10.25 contact hours 



Indicate (X) payment mode: 

 
Check #  (Payable to IALA) or AmExp           Discover          M/C          Visa             Total $    

Credit Card #   CVV code on back of card     

Exp. Date   Signature      

 

Iowa Assisted Living Association 

2021 Annual Conference Registration 
September 22 & 23, 2021 

Des Moines Marriott Downtown, 700 Grand Ave., Des Moines 
Registration fee:  “” your selection 

Attending Full Conference Attending Day 1 ONLY Attending Day 2 ONLY 

 $275.00 member rate  

with no Contact Hours 

 $200.00 member rate  

with no Contact Hours 

 $125.00 member rate  

with no Contact Hours 
 $325.00 member rate 

with Contact Hours* 

 $250.00 member rate  

with Contact Hours 

 $175.00 member rate  

with Contact Hours 
 $375.00 non-member rate with 

no Contact Hours 

 $275.00 non-member rate 

with no Contact Hours 

 $200.00 non-member rate  

with no Contact Hours 
 $425.00 non-member rate with 

Contact Hours* 

 $325.00 non-member rate  

with Contact Hours 

 $250.00 non-member rate  

with Contact Hours 
Registration includes: Lunch, Breaks & Contact Hours (if purchased) For special dietary needs, contact Shellie Petek 

Please feel free to photocopy this registration form to register additional attendees from your company. 

 

Name    

Company Name      

Company City     

Phone Email     

For CONTACT HOURS, please provide the following; 

SS#: License #       

Home Address      

City/St/Zip       
 

 
 
 
 
 
 
 

 

 

 

 

 

 

 

Special Hotel Rate:  $130.00 available until September 13th   

For Room Reservation click Online Hotel Reservation 

Book your sleeping room by September 13th   

 

 

For questions:   
contact Shellie Petek 
9001 Hickman Road, Suite 220 
Des Moines IA  50322 
Ph:  515-278-8700 
Fax: 515-278-0245 
info@ialaonline.net 
www.ialaonline.net  
 
 

CANCELLATION POLICY:  NO REFUNDS will be made after September 10, 2021 

Deadline to register:  September 10, 2021 

“Reconnecting & Recovering in 2021” 

https://www.marriott.com/event-reservations/reservation-link.mi?id=1621357253032&key=GRP&app=resvlink
mailto:info@ialaonline.net
http://www.ialaonline.net/



