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2018 IALA Spring Conference
Review
“Inspiring Leaders & Sharing the Service Vision”
The Spring Conference, “Inspiring Leaders & Sharing the
Service Vision” was a great success! The Education
Committee is thankful for everyone who attended and we
hope you enjoyed it as much as we did. We are grateful
for our dynamic speakers, Dr. Marianne Smith, who helped
us understand the various kinds of dementia and to
Brenda Clark Hamilton who taught us how to be successful
leaders and ways to bring out excellence in our health care
team.
Special thanks to Liz Beach for the
beautiful spring centerpieces!
The Education Committee is working on our annual
conference which will be held on August 22 & 23 at the
West Des Moines Marriott. Mark your calendar for another
inspiring two day event!

IALA Annual Conference & Tradeshow
August 22 & 23, 2018
West Des Moines Marriott
Introducing this year’s motivational speaker…
Steve Moran nationally known and sometimes controversial writer and
speaker in the senior living industry. He publishes the online senior living
website Senior Housing Forum where the core value is to publish articles,
videos, podcasts and other resources that help senior living providers do
a better job serving residents, team members and the local marketplace
community.
Watch for Annual Conference details ~ available soon!
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Debbie Fisher

Greetings, IALA Members!
We finally made it through the “endless winter” and directly into the “good
ole’ summertime”! Hope everyone is enjoying that change. Change is
certainly on everyone’s minds as we listen to the news each day and absorb
the seemingly unending changes occurring locally, nationally and globally.
On the home front, each of our communities is doing its best to meet our
resident’s needs as changes occur in their lives and health conditions. That
is an everyday challenge for our provider members when unemployment
rates are at an all-time low.
In May, I had the privilege of attending the Argentum Conference in San
Diego where staffing was one of the hot buttons of that conference. It is, at
the same time, both confirming and scary to hear people from all over the
country talking about the same problem. Narrows the world just a bit to
know your issues are the same as a provider in California, Florida, Texas, or
anywhere else. Argentum recognizes this dilemma and has launched a
website, www.seniorliving.works, which contains valuable information to
guide providers in building our workforce in the senior living industry.
Please take a few minutes to review these materials and ideas to begin
growing your workforce. Another initiative launched by Argentum is
www.seniorlivingiq.org. This website provides our industry with tools to
enhance our operational proficiencies. The first toolkit available for
download addresses resident safety, including elder abuse. We know
controlling and eliminating safety issues is a high priority for providers as
well as regulatory agencies. Upcoming toolkits will address medication
management and emergency preparedness. Please visit this website to
learn more and take advantage of this useful benefit.
You’ll read elsewhere in this newsletter about the exciting events coming
up in our state conference in August. We all look forward to seeing
everyone then for another opportunity to network, exchange ideas, learn
new stuff, and get energized and inspired. Until then, have a wonderful
summer!

Debbie Fisher
IALA Online Management Course
If you or someone you know need to take the online course,
contact Shellie at the IALA Admin Office TODAY!
278-8700 or info@ialaonline.net
Course fee: $495 Members
$750 Non-Members

IALA Star Awards Program
Deadline: Monday, July 16, 2018

Criteria for…
Nurse of the Year

Hero of the Year

Administrator of the Year

Associate Member of the Year

Community Property of the Year

Dare to Dream Winner of the Year

Nurse/Administrator-These individuals have demonstrated exceptional professionalism and service in a management or
non-management position. To qualify for a Nurse/Administrator STAR Award, the candidate:
 Must exhibit service above and beyond their normal job responsibilities through outstanding leadership qualities,
performing heroic deeds, &/or consistently adding to the general well being of the tenants.
 Must be employed by an active IALA AL community member.
 Must have been employed at his/her property for a minimum of one (1) year.
Community Property – This award is presented to an IALA community property that demonstrates outstanding
performance. Examples might include consistently high occupancy, innovative renovations or remodeling, special events
offered, awards received and tenant comments. This is an opportunity for the community property and all the people
associated with it to shine. Please provide photo(s) of the AL community.
Hero Award – This award is for any staff member eligible from any community – except Manager and Nurse. This employee
must demonstrate service “above and beyond” for the tenants and community in which they serve, such as culinary,
maintenance, life enrichment, direct caregiver, transportation, housekeeping, etc.
 Must exhibit service above and beyond their normal job responsibilities through outstanding leadership qualities,
performing heroic deeds, &/or consistently adding to the general well-being of the tenants.
 Must be employed by an active IALA AL community member.
 Must have been employed at his/her property for a minimum of one (1) year.
Associate Member - IALA wishes to recognize and thank all associate members. However, each year one member goes
beyond the norm and exceeds expectations. Candidates for this STAR Award should have demonstrated year around
participation, involvement with conference and educational meetings and offered IALA members exceptional value and
service.
Dare to Dream - Candidates for this Star Award will be the person/persons responsible in your community who encouraged
a tenant or employee to dare to dream, then were instrumental in making it come true. Please include pictures of your Dare
to Dream recipient.
To submit your nomination- Please provide narrative of why this nominee is deserving of this year’s STAR Award along with
photo(s) of your nominee. All submitted material becomes the property of IALA and will not be returned unless a special
request is made.
Awards Presentation… STAR Awards will be presented at the IALA 2018 Annual Conference on August 22 & 23, 2018, at the
Marriott in West Des Moines.
New this year; using the following form, please fill out the header then submit why your nominee is deserving of one of this
year’s Star Awards. The form is set up using 1 ½ spaces per line. Your nomination must include at least one photo.
Including the header information on the nomination form, your nomination can be up to two pages or less. If we receive
more than two pages someone on the nomination committee will review and reduce your nomination down to two pages.
Nominations must be submitted using the Nomination Form via email to Shellie at the IALA Admin Office on or before
Monday, July 16, 2018. Email to: info@ialaonline.net. Thank you!

Nominations are due by Monday, July 16, 2018

WELCOME NEW ASSOCIATE MEMBER

In terms of its tenure as a member of IALA, TMA/Chemnet is quite new, but in fact TMA is approaching its twentyfifth year of serving many IALA members with products that are critical to their sanitation programs. That delivery
has been accomplished as a partner with Martin Bros. who provides the critical on-site service that is essential to
the effectiveness of those sanitation programs.
Throughout that twenty-plus year partnership TMA has provided many of the IALA members’ sanitation products
for the kitchen, laundry and housekeeping areas – all of which are essential to the specialized and compassionate
care the IALA members deliver to their residents every day.
Central to that delivery are the clean, bright, soft, stain free linens, towels and cloths that are used daily. In the
kitchen sparkling clean china and trays, spot free flatware, stain free cups and a clean safe kitchen are also key.
TMA takes pride in supplying the detergents, sanitizers and specialty cleaners that contribute to those fresh, clean
fabrics and the preparation of tasty, satisfying and nutritious meals that are all part of the warm and caring
atmosphere IALA members provide for their residents.
As a new member of the IALA TMA/Chemnet looks forward to serving even more of its’ members and along with
Martin Bros. to continue delivering both outstanding sanitation products and unapparelled service.

Jason Weiland
712-540-0585
weilandj@chemnet-systems.com

Visit us at:
www.chemnet-systems.com

NEWS FROM ARGENTUM
SPECIAL ISSUE: EHRs & RESIDENT CARE
Senior Living Communities Find New Benefits in Adopting Electronic Records
Transitioning to electronic systems is proving to be a boon for senior living communities, reports Health Data
Management. For example, Senior Housing Companies' Joy Laudick saw a lack of standardization and manual paper
processing as hindrances when she became the company's director of clinical management. "We wanted to have a
single electronic health record along with revenue cycle management and customer relationship management
software," she notes. The organization ultimately opted for the PointClickCare EHR, which features revenue cycle
management and CRM software to help support senior living operations. "Moving from paper to electronic is a huge
system change for nurses," Laudick says. "We knew we had to have a lot of handholding, assess each community, and
then help them go live." Younger nurses had less difficulty adjusting to the change, while older nurses eventually grew
to understand that automated information systems let them spend more time with residents and less time on
paperwork. Senior Housing's EHR software also is improving senior incident reportage to the Iowa Department of
Public Health. Previously when an incident occurred, a nurse would read a report to Laudick, and Laudick would seek
more information to determine if the incident was reportable; now, EHR data that includes information on state
reporting criteria is used to evaluate if a report should be disclosed to state agencies.

AARP Partners with Orbita on Digital Assistant Project for Seniors
AARP announced collaboration with technology company Orbita Inc. to study new digital approaches for remote
patient monitoring and for reducing social isolation. The work will guide ongoing development of solutions
providing intuitive in-home access to information and tools to improve self-care among adults. Research shows
that health outcomes improve when patients more fully engage in their own care. Yet some of today’s digital
health solutions fail to deliver true engagement, especially for those unable to use smartphones or tablets, AARP
said in a release. "Digital assistants can provide greetings and positive affirmations and, beyond this, deliver daily
reminders to take medications and perform important care tasks," said Andy Miller, AARP senior vice president of
innovation and product development. "This can impact disease awareness, treatment adherence, clinical data
accuracy and other metrics related to quality and cost of care." Joint projects are being coordinated at the AARP
innovation lab based in Washington, D.C.
To read a March 2017 Notebook item by Joe Gardyasz about AARP’s innovation lab, click here.

Recommended Read…
If you haven’t already subscribed to Steve Moran’s blog we
urge you to do so as it provides great information pertaining
to our industry.
Go to: https://www.seniorhousingforum.net and click on
“FREE Subscription.”

You won’t want to miss Steve Moran;
this year’s Motivational Speaker at the IALA Annual Conference!

WELCOME NEW PROVIDER MEMBER

Journey Senior Services
Nancy Snyder, Exec. Director
17504 Mahogany Ave.
Carroll IA  24 Units

As a value addition to your IALA membership, we have partnered with Aureon HR to provide a monthly “break.”
The monthly “Take A Break” video series promotes tips, advice, and strategies for HR experts to help your
organization thrive. A new video is added on the first Thursday of every month, but there is a great repository of
content already on the page. To access the “Take A Break” video library, go to: Aureon.com/hr-video-series.
This feature will also soon be added to the “Resources” on the IALA website.

2018 IALA Partner Sponsors

 Event Sponsors 
Special “Thank you!” to our
EVENT SPONSORS
for making our conferences possible!

Blue Ink Properties
CE Solutions
CJ Cooper Drug & Alcohol Testing
Greg's Lawn Service, Inc.
LaRue Coffee & Roasterie
McGowen, Hurst, Clark & Smith, PC
Merit Construction Company
Midwest Transit Equipment
Personal Care Products
PointClick Care
Works24

CJ Cooper Drug & Alcohol Testing
Greg’s Lawn Service
LaRue Coffee & Roasterie
Martin Brothers Distributing Co.
McGowen, Hurst, Clark & Smith, PC
Newbury Living
Senior Housing
TMA Chemnet

Thank you!

IOWA ASSISTED LIVING ASSOCIATION ♦ MEMBERSHIP APPLICATION
Annual membership fees run April 1 through March 31
Membership dues will be pro-rated to the first of the month in which the application is received

Company Name: ______________________________________________________ No. of Units: _____
Contact Person and Title:
__________
Address:
__________
City/State/Zip: __________________________________________________________________ __________
Phone:
Fax:
__________
Email:
www.
__________
Please check the membership type that best fits you or your company.



Certified Assisted Living Providers and Licensed Residential Care Facilities: A facility that provides assisted living services.
Provide a list of these communities on the reverse side. Also attach a copy of the certificate of occupancy or certification
evidencing resident capacity. If a multi-facility provider, all facilities must join individually.



Affordable Living Providers: Independent living, nursing homes, hospitals, and any other senior housing/service/care
alternatives, including developers. Flat fee based on resident capacity.



Non-Providers: Independent living, nursing homes, hospitals, and any other senior housing/service/care alternatives,
including developers. Flat fee based on resident capacity.



Friend of the Industry: Government related, student or senior.

State Membership
Certified
Provider

Affordable Living
Provider

Non-Providers

Friend of the
Industry

Base Fee

N/A

$300

N/A

$100

Per Resident Fee
Minimum

$15
$300

$300 20 or fewer
$500 21 - 74
$750 75 or more

ANNUAL FEE
Apr. 1 - Mar. 31
Indicate (X) payment mode:
Check #_____________ (Payable to IALA) or AmExp ____ Discover____ M/C____ Visa ____
Credit Card # _____________________________________________________________ CV2 code on back of card _________
Exp. Date _______________________________________Signature ________________________________________________

Please complete and return this form with payment to:
Iowa Assisted Living Association
9001 Hickman Road, Suite 220
Des Moines, Iowa 50322
Email: info@ialaonline.net
Ph: 515-278-8700  Fax: 515-278-0245

Iowa Assisted Living Association’s
Platinum Member

IALA Associate Member Directory
We appreciate our Associate Members! To be included in the Directory write a brief description (approx. 30 words) about
the products/services your company has to offer our assisted living programs and submit to the IALA office for inclusion in
the next issue. Email to: info@ialaonline.net Thank you!
Aureon Senior Living offers Human Resources Support
Services.
Lisa Welshhons
Des Moines IA
515-278-1931  www.aureon.com
CE Solutions are experts in senior care education,
we partner with you to meet compliance requirements while streamlining your staff education process.
Courses are nationally accredited to meet CEU
requirements.
Deb Martin
Waterloo IA
866-650-3400  www.discovercesolutions.com
CJ Cooper Drug & Alcohol Testing Provides Drug TPA
Services, Products and Screening.
Dana Franck
Hiawatha IA
319-377-5373  www.cjcooper.com
Community Pharmacy strives to provide the highest
level of patient safety and customer service in our
industry.

Greg’s Lawn Service, Inc. provides ecological,
economical and ethical landscape, lawn-care, snow
management and parking lot sweeping services to
both commercial and residential customers.
Greg Scharf
Cedar Rapids IA
319-393-0101  www.gregslawn.com
Kindred At Home When you need more recovery time
after an illness or injury, we can help. Our goal is to
provide the support you need to recover as fully as
possible.
David Tornabane
Urbandale IA
515-277-0977  www.kindred.com
LaRue Coffee & Roasterie is family owned and
provides fresh roasted coffee, with 1,850 products in
our line-up. We exceed customer expectations, while
designing a program that fits your needs.
Bruce Kenkel
Omaha NE
402-333-9099  www.laruecoffee.com
Live 2 B Healthy provides senior fitness programs.

Tom Kealy
Gretna NE
402-289-0431  www.cpharmrx.com
Enquire Solutions is the fastest growing CRM and Call
Center solution for the senior living industry
Charles Brubaker
Greenwood Village CO
732-997-7107  www.enquiresolutions.com

Doug Jepsen
Urbandale IA
515-778-2589  www.live2bhealthy.com
Martin Bros. is an independent full-line foodservice
distributor, offering food products, janitorial/cleaning
supplies, large equipment, small wares and even
medical supplies.
Julie Halfpop RD/LD, Director of Nutrition Services
Cedar Falls IA
1-800-392-2926  www.martinsnet.com

McGowen, Hurst, Clark & Smith, PC provides tax,
audit & business consulting services
Mike McNichols
West Des Moines IA
515-288-3279  www.mhcscpa.com
Merit Construction Company is an Iowa based
Commercial General Contractor.
Scott Pantel
Cedar Rapids IA
319-364-1974  www.meritconst.com
Midwest Transit Equipment is available to answer
your questions about sales, leasing, service and parts.
Bob Anderson
Kankakee IL
800-933-2412  www.midwesttransit.com
Newbury Living performs managing and developing
communities for residents.
Debbie Fisher
West Des Moines IA
515-698-9701  www.newburyliving.com
Personal Care Products provides incontinence,
diabetic, catheter, wound care, ED supplies, breast
pumps and other medical supplies with integrity,
compassion, dedications and respectful personal
attention.

Quality First Insurance provides Property, Liability &
Workers Compensation packages to Assisted Living
Facilities that include onsite education, training and
ceu included programs done at the facility level for all
of our family of homes.
Kathy Mock, CIC, AAI
LaVista NE
1-866-809-6476  http://www.qfi.us.com
Senior Housing Management has an experienced
team of operational and nursing experts that provide
monitoring through a detailed quality assurance
process.
Allison Law
Cedar Rapids IA
1-800-366-6716  www.seniorhousingcompanies.com
Stanley Healthcare empowers Healthcare and Senior
Living Professionals with Visibility Solutions to Advance
the Quality of Care.
Jason Viergutz
Lincoln NE
402-742-9415  www.stanleyhealthcare.com
TMA/Chemnet provides the products and resources to
address all your cleaning needs.
Jason Weildand
LeMars IA
712-540-0585  www.chemnet-systems.com

Linda Statler
St Charles MO
800-575-0302  www.personalcarenow.com

Works24 provides digital on-hold messaging & music
as well as digital lobby signage to businesses
throughout the nation.

PointClickCare’s cloud-based platform supports the
largest network of senior care providers in the LTPAC
market.

Chris Choate
Hennessey OK
309-846-0696 www.works24.com

Kate Nusca
Mississauga ON
920-740-9400  www.pointclickcare.com

We look forward to seeing YOU at the
2018 IALA Annual Conference & Tradeshow
Vendor Day is August 23rd
West Des Moines Marriott

