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Good things happen over time.   
Great things happen in a moment.   

Seize the moment! 
 

Jolene Brackey began her career as an interior designer after graduating from Iowa 
State University. But she soon realized that she derived great joy from helping 
people improve the interiors of their lives, rather than their homes. When she left 
her interior design job, the first job available was in an Alzheimer’s special care unit 
as an activity director. She didn’t know what Alzheimer’s was but she knew she liked 
older people. Before long, she realized that God had given her a gift. She found ways 
to create positive outcomes and moments of joy for the individuals with the disease, 
their loved ones, and professional caregivers. 

 
Eager to share her practical solutions and insights, Jolene began 
speaking at educational seminars. Her message of hope, 
encouragement-along with generous helpings of humor-was warmly 
embraced by family members and professional caregivers alike. So, she 
established a business, Enhanced Moments, to help guide people 
through the Alzheimer’s journey. 
 
Jolene found affirmation of her calling in many ways, including this 
story: 
 

Two years after I started my business, my mom found a heart I 
made in Sunday school when I was 7. On the heart I wrote: “Love 
is . . . knowing Jesus, helping Mom and Dad, helping make the 
bed, and helping old people.” 
 
God has planted this gift and prepared me for this journey. I 
encourage all people, young and old, to discover your gift and use 
it to make a difference in the lives of others. 
 

Please mark your calendar today and plan to join us on March 24th 
for this all-day dementia training seminar. 

Watch for details! 

 

Save the Date! 
2017 SPRING CONFERENCE 

March 24, 2017 
Featuring:  Jolene Brackey 

West Des Moines Learning Center 
3550 Mills Civic Parkway, West Des Moines (Exit #70 off I-35) 

 
 

 

 

 



 
  

Iowa Assisted Living Association  
2016-2017 Board & Staff 

 

President 
Debbie Fisher 

Newbury Living 
dfisher@newburyliving.com 

 

Vice President 
Joy Cox 

Senior Housing 
jcox@seniorhousingcompanies.com 

 

Treasurer 
Eileen Creager 

Aging Resources of Central Iowa 
eileen.creager@agingresources.com 

 

Secretary 
Charles Brubaker 
Enquire Solutions 

charles.brubaker@enquiresolutions.com  
 

Past President 
Allison Law 

Senior Housing  
alaw@seniorhousingcompanies.com  

 

Directors 
Frank Accurso 

Aureon Senior Living 
frank.accurso@aureon.com   

 

Ann Martin 
Des Moines 

annmartin001@gmail.com 
 

Bill McCarty 
Hansen House 

bill.hansenhouse@gmail.com 
 

Ayla Repp 
The Rose Communities 

rosepersonnel@rosecommunities-alf.com  
 

Bev Riege 
Kirkwood Community College 

Bev.Riege@kirkwood.edu 
 

Cheri Schultz 
Prairie Hills Senior Living 

edcedarrapids@symphonyseniorliving.com  
 

Steve Roe 
Oaknoll Retirement Residence 

sroe@oaknoll.com 
 

Jody Thomas 
Melrose Meadows 

jthomas@melrosemeadows.com 
 

IALA Staff 
Craig Walter – Exc. Director 

Shellie Petek – Exc. Administrator 
Iowa Assisted Living Association 

515-278-8700 
info@ialaonline.net 
www.ialaonline.net 

 

President’s Message 

Debbie Fisher 
 

 

On behalf of the Association staff and 
Board of Directors, we want to thank our 
provider and associate members for your 
support and engagement during 2016. 

We experienced outstanding program offerings from our Education 
Committee and record attendance at our conferences.  Renewal 
notices for 2017 memberships are in the mail, so be sure to “re-up” 
to take advantage of the opportunities to learn and network with 
your peers.  Also, be sure to bring a friend to our next event.  It’s 
always fun to share what you learn with a colleague! 
 

Your Board had a very productive Strategic Planning session in 
October, so you will likely be hearing from us for input on how we 
can make IALA even better in meeting your needs during this next 
year.  Our Promotions Committee is working on a survey, so please 
participate when it hits your email in-box!  Survey’s aside, always feel 
free to reach out to Shellie Petek in our Association office if there are 
immediate questions or if you’d like to be connected with other 
members who may be able to offer support or advice about a matter 
concerning you. 
 

Finally, with another year in the history books here is hoping you and 
yours have the best year ever in 2017! 
 

Debbie Fisher 
 
 
 

 

 

 
 

 
Do you or someone at your community need to 
take the Online Course?  Contact Shellie at the 

IALA Admin Office TODAY! 
 

Registration for IALA Online Certification Course 
 

Course fee: $495.00 Members  
$750 Non-Members 

515-278-8700 ♦ info@ialaonline.net 
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Legislative Update 
By:  Debbie Fisher, Chair 
 
It is a whole new world.  The Republicans gained control nationally and also in our state legislature.  
However, that still doesn’t mean things will all go “one-way”.  At this early stage, indications are that 
the government may take on a more “business-like” attitude; but much remains to be seen.  It’s 
certainly been one heck of a ride!  Here in Iowa, the change in national leadership rippled into a 
change in state leadership, with Governor Branstad heading to China and Lt. Governor Reynolds 
assuming the reins.  The big question here is, “Who will be the new Lt. Governor...a politician or a 
business leader”?   In the meantime, we are still working under Governor Branstad’s budget, and it’s 
very likely that the change in leadership here in Iowa won’t occur until after the first funnel in 
February.  We have heard about proposed budget cuts because of reduced state revenues.  It is 
important to recognize that state revenues are still going up, just not as much as projected, and the 
cuts will be selective.  Insiders suggest keeping our eyes on the following areas for state action in 2017:  
Tort Reform, Income tax structure, and a big package on worker’s compensation structure being 
worked on by ABI (Association of Business and Industry).  All in all, it’s guaranteed to be an interesting 
year! 
 
 

Association Promotion Committee Report 
By:  Charles Brubaker, Chair 
 
As members we're always looking to advance our community and our association.  With that comes 
promotion and recruitment of our fellow providers and associate members.   
 
Some of your peers have formed the IALA Promotions Committee which will meet monthly to identify 
the strategy by which we increase awareness of our mission.  If you have interest in playing a role, we 
welcome your involvement.  If you have interest in being a part of our great association, then this 
committee will be here to help you come aboard.   
 
We look forward to the continued success of Iowa's Assisted Living Programs.   
 
Feel free to contact Charles Brubaker at 732-997-7107 or info@ialaonline.net." 
 
 

The Connection Corridor... 
Where IALA offers you a link to new ideas and opportunities 
 

AARP book includes Des Moines among 'communities for all ages 
The city of Des Moines' efforts to encourage energy efficiency, sustainability and age-friendly practices 
have earned the city and Mayor Frank Cownie inclusion in a new book published by AARP. The book, 
"Where We Live: Communities for All Ages, 100+ Inspiring Ideas from America's Mayors," was written 
by Nancy LeaMond, AARP executive vice president for community, state and national affairs. It 
highlights 100-plus initiatives by mayors to improve their communities, respond to pressing local issues 
and build partnerships. "We're extremely proud to have Des Moines included in this book as an 
example of how a focus on sustainability and livability has benefits for citizens, including reducing the 
city's long-term operational costs" Cownie said. The city of Spencer and its mayor are also recognized 
in the book for their efforts to improve community health.  Copies of the book are available in a free  
e-book format. 
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Welcome New Associate Member 

 

LaRue Distributing, Inc., a family-owned business, was founded in 

1972 by Verlyn L’Heureux.   
 
The LaRue brand of coffee is roasted to each customer’s specifications. 
LaRue services restaurants, convenience stores, and institutional coffee 
services. By the mid-1980’s, LaRue had expanded throughout six states and 
its product line reached to over 230 products including non-carbonated 
beverages, cappuccino products, snacks, and paper supplies. In 2002, 
LaRue opened their first state-of-the-art roasting and packaging facility 
where LaRue brand coffees are produced daily.  
 
LaRue prides itself on quality products. LaRue coffees are roasted daily at our local facility to exact blend and 
roast specifications ensuring consistent quality and freshness. We carry a full line of hot drinks, cider, 
cappuccinos, lattes, slushies, teas, juice and more. LaRue is your one stop shop for all your beverage needs. 
LaRue supplies all the coffee, condiments, and paper products needed for a customized program that will fit 
your needs. 
 
Today, LaRue services over 10,000 customers in seven states via route sales representatives.  Route personnel 
provide product delivery and equipment maintenance on a routine, scheduled basis to meet each customer’s 
individual needs. LaRue also ships nationwide from its 30,000 square foot warehouse facility. 
 
LaRue has a passion for providing excellent customer service. With scheduled route delivery, we will service, 
clean, and inspect all equipment to insure trouble free operation. LaRue’s goal is to maintain the equipment at a 
level where service calls are virtually non-existent.  
 
Interested in LaRue’s services? Ask to schedule a tasting with one of our local representatives.  
 
 
 
 
 
 
  

  

Ken Krie 
515-229-2282 

ken.krie@laruecoffee.com 

Jason Harre 
319-654-5452 

jason.harre@laruecoffee.com 
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PointClickCare’s Leadership Offers Six Health IT Trends to watch for in 2017 
Provided by: Travis Palmquist, VP and general manager for Senior Living, and  
Dave Wessinger, co-founder and CTO. 
 

1. More need for medication management: The average assisted living resident is on nine 
medications! Multiply that across hundreds of residents a facility houses. It’s a huge challenge. 
But families expect that their loved ones will have accurate and efficient meds administration. 
You need technology to achieve that. (Palmquist) 
 

2. More connections to reduce medication-related risk: It’s time to put the connections in 
“connected health.” With the dispensation of nine different medications per resident across an 
entire community, you can’t have errors. So we are seeing technology emerge in the form of 
electronic communications with pharmacy, automated time windows and alerts. The key is to 
use technology, when possible, to help minimize risk as much as possible. (Palmquist) 
 

3. The evolution of the portal to keep families in touch: We are now seeing an exciting 
assortment of creative resident engagement tools as well as family portals. This area of 
technology is growing quickly and operators need to stay on top of it. (Palmquist) 
 

4. Technology enabling better service capture and documentation: For senior care facilities using 
paper workflows, all input needs to be logged separately. Others may have information buried 
in multiple systems that don’t talk to each other. All this makes it harder to capture, track and 
ensure that services (especially “unscheduled services”) are being recorded. If not, they won’t 
get billed. And this is an industry that is 95-100 percent private pay. We need to see an ROI. We 
now have technology that will automatically make across-the-board changes as well as tightly 
integrate services with the billing records. (Palmquist) 
 

5. Data will drive senior care’s participation in 
accountable care organizations (ACOs) and 
other managed care groups: The metrics that 
acute care facilities use to measure cost and 
quality don’t always align with data points 
senior care providers collect. Providers who can 
prove their performance against an ACO’s 
metrics or other providers on value-based care 
contracts – and make actionable decisions to 
further improve what they’ve measured – will 
position themselves better for the coming 
years. (Wessinger) 
 

6. The Internet of Things/Machine-to-Machine 
(IoT and M2M) revolution will continue in 
senior care: Sensors ported to data and 
communications systems that alert caregivers 
will allow them to respond more quickly to 
residents’ needs. (Wessinger) 

  

 

Save the Date! 
 

2017  

IALA Annual Conference 

& Tradeshow 

 

August 23 & 24, 2017 

 

West Des Moines Marriott 



What’s New at Your Community? 
 

$1.75 MILLION ADDITION PLANNED FOR ROBINS 
ASSISTED LIVING AND MEMORY CARE COMMUNITY 
 
Emery Place of Robins, a retirement community 
located at 901 South Mentzer Road, has announced an 
extensive addition project that will include 12 Assisted 
Living Apartments. This addition comes just over a year 
after the community’s opening. 
 
The Emery Place campus already boasts spacious 
Assisted Living apartments and private Memory Care 
Studios in a warm and welcoming environment.  

“We are so impressed with the impact Emery Place has already made in the Robins community,” shares Allison 
Law, Senior Housing Management Vice President. “This addition comes after a very successful first year of 
operation and aims to provide homes for even more area seniors.” 
 
The $1.75 million addition will add 12 Assisted Living Apartments and will be constructed by Rinderknecht 
Associates Inc. of Cedar Rapids. OPN Architects, based in Cedar Rapids, has developed the architectural 
drawings. The project is expected to be completed by Spring 2017 and will be financed by F&M Bank in Cedar 
Rapids, Iowa. Senior Housing Management will continue operational oversite and planning throughout the 
project and beyond. For more information about this project, please contact Debbie Crosser, Manager, at 319-
536-0045. Emery Place was a SeniorAdvisor.com 2016 Best of Assisted Living recipient, being recognized for 
consistently high ratings and positive reviews from residents, families and visitors. This exclusive designation is 
awarded to less than one percent of providers nationwide. 
 
 
$3.5 MILLION ADDITION PLANNED FOR GLENWOOD PLACE RETIREMENT COMMUNITY 
Glenwood Place of Marshalltown, an established retirement community located at 2907 South 6th Street, has 
announced an extensive addition project that will include both Independent and Assisted Living apartments. 
 
The Glenwood Place campus already boasts Independent Living, two-bedroom townhomes; spacious Assisted 
Living apartments and private Memory Care Studios as well. “Glenwood Place has always been a ‘community of 
choice’ in the Marshalltown area,” shares Allison Law, Senior Housing Management Vice President of 
Operations. “Our goal in adding on to our existing building is to ensure that residents in all stages of retirement 
can enjoy life the Glenwood Place way.” 
 
The $3.5 million addition will add eight Independent Living apartments, twelve Assisted Living apartments and 
will be constructed by Merit Construction Company of Cedar Rapids. OPN Architects, also based in Cedar Rapids, 
has developed the architectural drawings. The project is expected to be completed summer of 2017 and will be 
financed by United Bank and Trust. Senior Housing Management will continue operational oversite and planning 
throughout the project and beyond. For more information about this project, please contact Pamela Wells, 
Manager, at 641-752-8410. Senior Housing Management has a long standing track record of providing hands-on 
service, support and mentorship that leads to improved occupancy, satisfied team members and fulfilled 
residents. 
 
Senior Housing Management provides innovative, compassionate, resident focused healthcare and management 
services for Retirement, Assisted Living and Memory Care communities throughout the states of Iowa and 
Illinois. Senior Housing Management is located at 208 35th Street Dr. SE, Suite 500 Cedar Rapids, IA, 52403. For 
more information, call (800) 366-6716, or visit www.seniorhousingcompanies.com.  
  

 

http://www.seniorhousingcompanies.com/


IOWA ASSISTED LIVING ASSOCIATION ♦ MEMBERSHIP APPLICATION 
Annual membership fees run April 1 through March 31 

Membership dues will be pro-rated to the first of the month in which the application is received 
 

 
Company Name:   ___________________________________________________________  No. of Units: _____ 
Contact Person and Title:           __________ 
Address:            __________ 
City/State/Zip: ______________________________________________________________________ __________ 
Phone:     Fax: __________ 
Email:     www. __________   
Please check the membership type that best fits you or your company. 

 Certified Assisted Living Providers and Licensed Residential Care Facilities: A facility that provides assisted living 
services.  Provide a list of these communities on the reverse side.  Also attach a copy of the certificate of occupancy or 
certification evidencing resident capacity.  If a multi-facility provider, all facilities must join individually. 

 Affordable Living Providers:  Independent living, nursing homes, hospitals, and any other senior housing/service/care 
alternatives, including developers.  Flat fee based on resident capacity. 

 Non-Providers:  Independent living, nursing homes, hospitals, and any other senior housing/service/care alternatives, 
including developers.  Flat fee based on resident capacity. 

 Friend of the Industry:  Government related, student or senior. 
 
State Membership 

 
 

Certified 
Provider 

Affordable Living 
Provider 

Non-Providers Friend of the 
Industry 

 
Base Fee 

 
N/A 

 
$300 

 

 
N/A 

 
$100 

 

 
Per Resident Fee 

Minimum 

 
$15 

$300 

  
$300 20 or fewer 

$500 21 - 74 
$750 75 or more 

 

ANNUAL FEE 
Apr. 1 - Mar. 31 

 
 

  
 

 

 
 
 
 
 
 

 
 

 
 
 

Please complete and return this form with payment to: 
 

Iowa Assisted Living Association 
9001 Hickman Road, Suite 220 
Des Moines, Iowa  50322 
Email:  info@ialaonline.net 

Ph: 515-278-8700  Fax: 515-278-0245 

Indicate (X) payment mode:   
 
Check #_____________ (Payable to IALA) or AmExp ____ Discover____ M/C____ Visa ____  
 
Credit Card #  _____________________________________________________________  CV2 code on back of card _________ 

Exp. Date _______________________________________Signature  ________________________________________________  
 

 
 



  

 

 

Iowa Assisted Living Association’s 
Platinum Member 

 



IALA Associate Member Directory 

 
We appreciate our Associate Members!  To be included in the Directory write a brief description (approx. 30 
words) about the products/services your company has to offer our assisted living programs and submit to the 
IALA office for inclusion in the next issue.  Email to: info@ialaonline.net  Thank you! 
 

Aureon Senior Living offers Human Resources Support 
Services. 
 
Lisa Welshhons 
Des Moines IA 
515-278-1931  www.aureon.com 
 

Bradley & Riley PC is a full-service law firm with 
locations in Cedar Rapids and Iowa City, offering a 
broad range of services, expertise and experience to 
clients. 
 
Evan B. Swanson 
Cedar Rapids IA   
319-363-0101  www.bradleyriley.com  

 

CE Solutions are experts in senior care education, 
we partner with you to meet compliance require- 
ments while streamlining your staff education process.  
Courses are nationally accredited to meet CEU 
requirements. 
 
Deb Martin 
Waterloo IA 
866-650-3400  www.discoversolutions.com    
 

Community Pharmacy strives to provide the highest 
level of patient safety and customer service in our 
industry. 
 
Tom Kealy 
Gretna NE 
402-289-0431  www.cpharmrx.com  
 

Dimensions in Senior Living has been in the business 
of providing quality housing and caring for the seniors 
for over 15 years. 
 
Amy Wilcox-Burns 
Omaha NE 
402-898-1079 ext. 104  www.dimsrlvg.com  
 
 
 
 

Enquire Solutions is the fastest growing CRM and Call 
Center solution for the senior living industry 
 
Charles Brubaker 
Greenwood Village CO 
732-997-7107  www.enquiresolutions.com  
 

Greg’s Lawn Service, Inc. provides ecological, 
economical and ethical landscape, lawn-care, snow 
management and parking lot sweeping services to 
both commercial and residential customers. 
   
Greg Scharf 
Cedar Rapids IA 
319-393-0101  www.gregslawn.com  
 

Independent Insurance Services- combines years of 
experience with leading-edge products to provide 
exceptional value and service to our customers. 
 
Lance Horbach 
Marshalltown IA 
641-752-4618  www.insurecentraliowa.com  
 

LaRue Coffee & Roasterie is family owned and 
provides fresh roasted coffee, with 1,850 products in 
our line-up. We exceed customer expectations, while 
designing a program that fits your needs.  
 
Bruce Kenkel 
Omaha NE 
402-333-9099  www.laruecoffee.com 
 

Martin Bros is an independent full-line foodservice 
distributor, offering food products, janitorial/cleaning 
supplies, large equipment, small wares and even 
medical supplies.   
 
Julie Halfpop RD/LD, Director of Nutrition Services 
Cedar Falls IA 
1-800-392-2926  www.martinsnet.com  
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Martin Health Services Pharmacy is a long term care 
pharmacy. 
 
Tracy Meyer 
Denver IA 
319-984-5680  www.martinhealthservices.com  
 

McGowen, Hurst, Clark & Smith, PC provides tax, 
audit & business consulting services 
 
Mike McNichols 
West Des Moines IA 
515-288-3279  www.mhcscpa.com  
 

Merit Construction Company is an Iowa based 
Commercial General Contractor. 
 
Scott Pantel  
Cedar Rapids  IA   
319-364-1974  www.meritconst.com  
 

Midwest Transit Equipment is available to answer 
your questions about sales, leasing, service and parts. 
 
Bob Anderson 
Kankakee IL 
800-933-2412  www.midwesttransit.com  
 

Newbury Living performs managing and developing 
communities for residents. 
 
Debbie Fisher 
West Des Moines IA 
515-698-9701  www.newburyliving.com 
 

Personal Care Products provides incontinence, 
diabetic, catheter, wound care, ED supplies, breast 
pumps and other medical supplies with integrity, 
compassion, dedications and respectful personal 
attention. 
 
Linda Statler 
St Charles MO 
800-575-0302  www.personalcarenow.com  
 

PointClick Care’s cloud-based platform supports the 
largest network of senior care providers in the LTPAC 
market. 
  
Mark Knepper 
Mississauga ON 
920-740-9400  www.pointclickcare.com 

Quality First Insurance provides Property, Liability & 
Workers Compensation packages to Assisted Living 
Facilities that include onsite education, training and 
ceu included programs done at the facility level for all 
of our family of homes 
 
Kathy Mock, CIC, AAI 
LaVista NE  
1-866-809-6476  http://www.qfi.us.com  
 

Senior Housing Management has an experienced 
team of operational and nursing experts that provide 
monitoring through a detailed quality assurance 
process. 
 
Allison Law 
Cedar Rapids IA   
1-800-366-6716  www.seniorhousingcompanies.com 

 
Solum Lang Architects, LLC is a small, hands-on 
Architectural Design Firm located in Central Iowa. 
 
Brad Lang 
Cedar Rapids IA 
319-862-0384  www.solumlangarchitects.com 
 

Stanley Healthcare empowers Healthcare and Senior 
Living Professionals with Visibility Solutions to Advance 
the Quality of Care. 
 
Stephanie Chang 
Waltham MA 
781-216-9125 Ext. 35115  www.stanleyhealthcare.com 

 
Works24 provides digital on-hold messaging & music 
as well as digital lobby signage to businesses 
throughout the nation.   
 
Chad Haskell 
Edmond OK 
563-212-8782  www.works24.com 
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