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WHAT WILL YOU BEING DOING AT ‘100’!! 
JOIN US  

August 24 & 25, 2016 at the West Des Moines Marriott for the Iowa Assisted Living Association’s 2016 
Annual Conference.  Come and explore opportunities for quality, innovation and imagination that will 
EXCEED your residents’ expectations.   
 
We will be showcasing your communities throughout the conference, so please send us pictures of 
your property and residents enjoying life. 
 
We will also be honoring those that ‘GO ABOVE AND BEYOND’ ADMINISTRATOR OF THE YEAR, NURSE 
OF THE YEAR, AND COMMUNITY OF THE YEAR.  NOMINATIONS MUST BE RECEIVED BY MAY 1ST, 2016  

 

 SEE YOU AT THE CONFERENCE  
Watch for details! 

 

 

 
IOWA ASSISTED LIVING ASSOCIATION  

2016 ANNUAL CONFERENCE 

 

“LET YOUR IMAGINATION SOAR” 
 

 



 
  

Iowa Assisted Living Association  
2016-2017 Board & Staff 

 

President 
Debbie Fisher 

Newbury Living 
dfisher@newburyliving.com 

 

Vice President 
Joy Cox 

Senior Housing 
jcox@seniorhousingcompanies.com 

 

Secretary/Treasurer 
Charles Brubaker 

Aureon Senior Living 
charles.brubaker@aureon.com 

 

Past President 
Allison Law 

Senior Housing  
alaw@seniorhousingcompanies.com  

 

Directors 
Frank Accurso 

Aureon Senior Living 
frank.accurso@aureon.com   

 

Eileen Creager 
Aging Resources of Central Iowa 

eileen.creager@agingresources.com 
 

Ann Martin 
Des Moines 

annmartin001@gmail.com 
 

Bill McCarty 
Hansen House 

bill.hansenhouse@gmail.com 
 

Bev Riege 
Kirkwood Community College 

Bev.Riege@kirkwood.edu 
 

Steve Roe 
Oaknoll Retirement Residence 

sroe@oaknoll.com 
 

Pam Smith 
The Rose Communities 

TheRose@qwestoffice.net 
 

Jody Thomas 
Melrose Meadows 

jthomas@melrosemeadows.com 
 

IALA Staff 
Craig Walter – Exc. Director 

Shellie Petek – Exc. Administrator 
Iowa Assisted Living Association 

515-278-8700 
info@ialaonline.net 
www.ialaonline.net 

 

 

President’s Message 

Debbie Fisher 
 

 

 
 
 
 
 
There is a fresh smell in the air that only comes in Spring when the 
snow is gone, the grass turns green, trees and shrubs bud, and that 
breeze…that delicious breeze…just tickles your nose.  The tickle 
spreads to your brain, and suddenly, you are gazing dreamily out the 
window, thinking thoughts of baseball, barefoot walks across the 
lawn, planting flowers or a garden, and spring cleaning projects.  Ok, 
maybe that last part about the spring cleaning went too far!  
Generally though, Spring is considered a time to freshen things up or 
try something new.  At IALA, we were excited to bring you our Spring 
training program held March 31st, “Timeslips”.  This is a program and 
technique I hope you included in your Spring agenda to freshen up 
the interaction between staff and residents in your assisted living 
community; especially those residents with dementia.  I know those 
of you who attended enjoyed our speakers immensely. 
 
We hope, too, that you’ve renewed your membership to take 
advantage of more great training and networking opportunities as it 
looks like our August conference will be outstanding!  If you haven’t 
yet renewed, please take a moment to do so.  Your participation and 
support of IALA is what helps Keep Assisted Living Assisted Living!   
 

Debbie Fisher 
 
 
 

 

 

 
 

Do you or someone at your community need to take the 
Online Course?  Contact Shellie at the IALA Admin Office 

TODAY! 
 

Registration for IALA Online Certification Course 
 

Course fee: $495.00 Members  $750 Non-Members 
515-278-8700 ♦ info@ialaonline.net 

 
IALA’s course contains the most recent rules updates. If 
you’ve previously taken the IALA Online Certification 
Course we are offering a special rate of $295 to our 
alumni to update your certification.  
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Governmental Affairs Report 
Debbie Fisher, Chair 
 

Although most of the focus is turned to the national scene with this fall’s presidential election, the 
Iowa legislature has been conducting business as usual.  Your IALA Governmental Affairs Committee 
has followed legislation affecting our industry, and presently, nothing has been passed that will 
drastically affect the way we do business.  The 2016 session is winding down as agreements on Tax 
Coupling and K-12 funding have been completed and the bills sent to the Governor for his signature.  
Legislators are staying within the limits of the overall budget number, $7,351 billion.  Expense money 
for legislators runs out on April 19, 2016, which means they will close down and head home to run for 
re-election around that time. 
 

Any action that takes place in the remaining days of the legislative session will be reported on in IALA’s 
next newsletter. 
 

DIA has published rule revisions that capture items discussed during last year’s rules review.  A copy of 
the updated rules for Chapters 67 and 69 is available on the IALA website.  Please check under 
“Resource” on the Homepage for the link.  The rules are effective April 20th.  The link on our website 
shows highlighted rule changes.  We do not claim to have captured each word change, but have 
attempted to identify those areas of obvious change.  In some cases, it is just sentence restructure or 
clarifications.  We urge you to completely re-read the rules to make sure you’re comfortable with these 
updates. 
 

Providers who have questions about the new rules and their impact should contact Rose Boccella at 
(515) 281-7039 or by email at rose.boccella@dia.iowa.gov.  
 

Marketing Report 
Charles Brubaker-Chair 
 

Get ready for 2016 IALA Members - we have quite the year planned for you!  Below is a list of our 
events that you should be prepared to attend.  Periodically check the website for more details to come 
while we prepare emails to send your way.  

 Executive Forum - June 7  Fall Conference - August 24 & 25 
 Executive Forum - October 20  HR Symposium - November 16 

 

Argentum Update 
We’re making waves for Assisted Living in our industry with our national association partner Argentum, 
formerly the Assisted Living Federation of America (ALFA). Derived from the Latin meaning silver, 
Argentum conveys strength and a sense of gravitas while giving a nod to the “silver generation” we all 
serve. We have changed our name to better represent our role within the dynamic senior living 
industry; however our mission remains the same: members exemplify the principles of choice, dignity 
and independence for seniors.  Established in 1990, Argentum is the largest national trade association 
exclusively dedicated to professionally-managed, resident-centered senior living communities. 
Argentum’s member programs promote business and operational excellence through education, 
research, publications, professional networking and online tools designed to foster innovation and 
entrepreneurism in the field of senior living.”  Currently we’re reviewing an increase in dues that our 
association will provide to Argentum that will provide grant opportunities and additional funds for all 
Argentum state associations to access when in need.  We’ll keep you posted on the progress. 
 

Overall we continue to look forward to the growth & success that IALA, Argentum, and our industry is 
having.   
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“BOLO” 
Be On the Look Out… 

For our Creativity Corner Contest 
“Let your imagination soar and imagine the prizes  

if you win the contest!” 
 
 
 
 
 
 
 
 
  

  

SHOWCASE YOUR COMMUNITY 
 

What makes your community special?  Is it your building?  Your Nurse?  Your Universal 
Workers?  Your amazing housekeeper?  This is your chance to show, share and let everyone 
know what makes your community shine.  We are looking for all of those wonderful moments, 
big, small and everything in between.  Please send us your pictures, videos and testimonials.  
Email these wonderful moments to Nick at the email below and we will share all things that 
truly reflect your wonderful communities. 

 

Deadline:  Monday, August 1, 2016 
 

Provide your picture/video clips to Nick Lensch  
at the following link; Dropbox Link 

Be sure to include the name of your 
community and the contact. 

Questions, contact Nick at 712-830-7405 
 

  

 

https://script.google.com/macros/s/AKfycbzjJ183H79vXcxwoU3WOxSwDRYutTA7_94KlXI51QmvJumsOF6u/exec


 

Four categories available for nominations: 
 

 

Criteria for… 

 Nurse of the Year   

    

 Administrator of the Year   

    

 Community Property of the Year   
    

Nurse/Administrator-These individuals have demonstrated exceptional professionalism and service in a 
management or non-management position. To qualify for a Nurse/Administrator STAR Award, the 
candidate:  
 Must exhibit service above and beyond their normal job responsibilities through outstanding 

leadership qualities, performing heroic deeds, &/or consistently adding to the general well being of 
the tenants.  

 Must be employed by an active IALA AL community member.  
 Must have been employed at his/her property for a minimum of one (1) year. 
 

Community Property – This award is presented to an IALA community property that demonstrates 
outstanding performance.  Examples might include consistently high occupancy, innovative 
renovations or remodeling, special events offered, awards received and tenant comments.  This is an 
opportunity for the community property and all the people associated with it to shine.  Please provide 
photo(s) of the AL community. 
 

To submit your nomination- Please provide narrative of why this nominee is deserving of this year’s 
STAR Award along with photo(s) of your nominee.  Additional materials may be submitted for the 
judges’ consideration.  These may include letters of commendation, tenant comment cards or news 
clippings.  All submitted material becomes the property of IALA and will not be returned unless a 
special request is made. 
 

Awards Presentation… STAR Awards will be presented at the IALA 2016 Annual Conference on August 
25, 2016, at the Marriott in West Des Moines, Iowa during the Closing Ceremony at approximately 4:00 
p.m. 
 

PLEASE SUBMIT 
1. Name of Nominee/Property: 
2. Position/Company: 
3. Address: 
4. City/State/Zip: 
5. Phone: 
6. Person Submitting Nomination: 
7. Phone: 
8. Photo(s) 

IALA’s Star Awards Program 
Nomination Form 

 

 

2016 

 
Deadline for Nominations 

June 30, 2016  
 Submit to Shellie at:  
info@ialaonline.net. 

 

2016 



IOWA ASSISTED LIVING ASSOCIATION ♦ MEMBERSHIP APPLICATION 
Annual membership fees run April 1 through March 31 

Membership dues will be pro-rated to the first of the month in which the application is received 
 

 

Company Name:   _____________________________________________________  No. of Units: _____ 

Contact Person and Title:           __________ 

Address:            __________ 

City/State/Zip: __________________________________________________________________________ 

Phone:     Fax: __________ 

Email:     www. __________   

Please check the membership type that best fits you or your company. 

 Certified Assisted Living Providers and Licensed Residential Care Facilities: A facility that provides assisted living services.  Provide a list of these 
communities on the reverse side.  Also attach a copy of the certificate of occupancy or certification evidencing resident capacity.  If a multi-facility 
provider, all facilities must join individually. 

 Affordable Living Providers:  Independent living, nursing homes, hospitals, and any other senior housing/service/care alternatives, including 
developers.  Flat fee based on resident capacity. 

 Non-Providers:  Independent living, nursing homes, hospitals, and any other senior housing/service/care alternatives, including developers.  Flat 
fee based on resident capacity. 

 Friend of the Industry:  Government related, student or senior. 
 

State Membership 
 
 

Certified 

Provider 

Affordable Living 

Provider 

Non-Providers Friend of the 

Industry 
 

Base Fee 
 

N/A 
 

$300 
 

 
N/A 

 
$100 

 
 

Per Resident Fee 
Minimum 

 
$15 

$300 

  
$300 20 or fewer 

$500 21 - 74 
$750 75 or more 

 

ANNUAL FEE 

Apr. 1 - Mar. 31 

 
 

  
 

 

 

 
 
 
 
 

 
 

 
 
 
 

Please complete and return this form with payment to: 
 

Iowa Assisted Living Association 
9001 Hickman Road, Suite 220 
Des Moines, Iowa  50322 
Email:  info@ialaonline.net 

Ph: 515-278-8700  Fax: 515-278-0245 

Indicate (X) payment mode:   
 
Check #_____________ (Payable to IALA) or AmExp ____ Discover____ M/C____ Visa ____  
 
Credit Card #  _____________________________________________________________  CV2 code on back of card _________ 

Exp. Date _______________________________________Signature  ________________________________________________  
 

 
 



 
  

 

 

Iowa Assisted Living Association’s 
Platinum Member 

 



 

IALA Associate Member Directory 

 
We appreciate our Associate Members!  To be included in the Directory write a brief description 
(approx. 30 words) about the products/services your company has to offer our assisted living programs 
and submit to the IALA office for inclusion in the next issue.  Email to: info@ialaonline.net  Thank you! 
 

Aureon Senior Living offers Human Resources Support 
Services. 
 
Lisa Welshhons 
Des Moines IA 
515-278-1931  www.aureon.com 
 

Bradley & Riley PC is a full-service law firm with 
locations in Cedar Rapids and Iowa City, offering a 
broad range of services, expertise and experience to 
clients. 
 
Evan B. Swanson 
Cedar Rapids IA   
319-363-0101  www.bradleyriley.com  

 

CE Solutions are experts in senior care education, 
we partner with you to meet compliance require- 
ments while streamlining your staff education process.  
Courses are nationally accredited to meet CEU 
requirements. 
 
Deb Martin 
Waterloo IA 
866-650-3400  www.discoversolutions.com    
 

Dimensions in Senior Living has been in the business 
of providing quality housing and caring for the seniors 
for over 15 years. 
 
Amy Wilcox-Burns 
Omaha NE 
402-898-1079 ext. 104  www.dimsrlvg.com  
 

Greg’s Lawn Care One stop shop for all exterior needs 
for your property. 
 
Greg Scharf 
Cedar Rapids IA 
319-393-0101  www.gregslawn.com  
 

 
 
 

Hoglund Bus Co., Inc. provides commercial bus 
products, parts and service. 
 
Jason Anderson 
Monticello MN 
800-866-3105  www.hoglundbus.com  
 

LaRue Coffee & Roasterie is family owned and 
provides fresh roasted coffee, with 1,850 products in 
our line-up. We exceed customer expectations, while 
designing a program that fits your needs.  
 
Terry Herr  
Omaha NE  
800-658-4498  www.laruecoffee.com  
 

Martin Bros is an independent full-line foodservice 
distributor, offering food products, janitorial/cleaning 
supplies, large equipment, small wares and even 
medical supplies.   
 
Julie Halfpop RD/LD, Director of Nutrition Services 
1-800-392-2926  www.martinsnet.com  
 

Martin Health Services Pharmacy is a long term care 
pharmacy. 
 
Tracy Meyer 
Denver IA 
319-984-5680  www.martinhealthservices.com  
 

McGowen, Hurst, Clark & Smith, PC provides tax, 
audit & business consulting services 
 
Mike McNichols 
West Des Moines IA 
515-288-3279  www.mhcscpa.com  
 

Midwest Transit Equipment is available to answer 
your questions about sales, leasing, service and parts. 
 
Bob Anderson 
Kankakee IL 
800-933-2412  www.midwesttransit.com  
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Newbury Living performs managing and developing 
communities for residents. 
 
Debbie Fisher 
West Des Moines IA 
515-698-9701  www.newburyliving.com 
 

PointClick Care’s cloud-based platform supports the 
largest network of senior care providers in the LTPAC 
market. 
  
Mark Knepper 
Mississauga ON 
920-740-9400  www.pointclickcare.com 
 

Quality First Insurance provides Property, Liability & 
Workers Compensation packages to Assisted Living 
Facilities that include onsite education, training and 
ceu included programs done at the facility level for all 
of our family of homes 
 
Kathy Mock, CIC, AAI 
LaVista NE  
1-866-809-6476  http://www.qfi.us.com  

 

Reinhart Foodservice products and services to the 
foodservice industry. 
 
Theresa Schultz 
Cedar Rapids IA 
319-396-1300 Ext. 246  www.rfsdelivers.com 
 

St. Croix Hospice provides hospice care. 
 
Annie Moeller 
Urbandale IA 
515-221-9155 Ext. 210  www.stcroxhospice.com 
 
 

Senior Housing Management has an experienced 
team of operational and nursing experts that provide 
monitoring through a detailed quality assurance 
process. 
 
Allison Law 
Cedar Rapids IA   
1-800-366-6716  www.seniorhousingcompanies.com 
 

Solum Lang Architects, LLC is a small, hands-on 
Architectural Design Firm located in Central Iowa. 
 
Brad Lang 
Cedar Rapids IA 
319-862-0384  www.solumlangarchitects.com 
 

Stanley Healthcare empowers Healthcare and 
Senior Living Professionals with Visibility Solutions 
to Advance the Quality of Care. 
 
Stephanie Chang 
Waltham MA 
781-216-9125 Ext. 35115  www.stanleyhealthcare.com 
 

Strategic Tax Services, Inc. is a regional provider of 
commercial real estate tax consulting services.   
 
Deborah Davis 
Chicago IL 
312-643-5000   www.strategictaxservices.com 
 

Works24 provides digital on-hold messaging & music 
as well as digital lobby signage to businesses 

throughout the nation.   
 
Chad Haskell 
Edmond OK 
563-212-8782  www.works24.com 
 
  

 
Save the Date! 

IALA Annual Conference  August 24 & 25, 2016 
West Des Moines Marriott 
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